
From the Box to Comfort
Your Guide to Mastering the Smart Toilet



Safety First: Essential Principles
Please read these safety precautions carefully to ensure correct use. Follow all important instructions for
your safety.

Electrical Safety
This is an electrical product. To
reduce the risk of electric shock,
follow these rules.

Do not install in highly
humid areas without
adequate ventilation.

Do not touch the plug
with wet hands.

The earth wire must be
connected correctly.

Water Precautions
Water and electricity do not mix.

Do not splash water on
the product body or the
plug.

Do not immerse the
remote control in liquids.

General Use

Supervise children and
anyone who needs
assistance during use.



Installing the Bidet Toilet Seat
Quick and Easy Installation

Hygiene, comfort and
well-being at home

Clean, fresh water

Easy installation

Better hygiene
every day

Contents

Bidet toilet seat Filter

Adapter White tube

Correct Connection
The white tube
runs from the
filter to the seat.

The free thread of the
shut-off valve connects to
the bathroom wall.

Connect the adapter to the
lower outlet of the shut-off
valve.

Fit the filter to the
side outlet of the
adapter.

Follow the flow
direction on the filter.

Connect the metal toilet
hose to the bottom of the
adapter.

Installation Steps Follow these 5 steps to enjoy your bidet toilet seat

Close the shut-off valve

Close the shut-off valve supplying
water to the toilet.

Connect the adapter

Connect the adapter to the lower
outlet of the shut-off valve.

Attach the toilet hose

Screw the metal toilet hose onto the
bottom of the adapter.

Connect filter and tube

Screw the filter into the adapter. Fit the
white tube using the elbow supplied.

Fit the seat; check for leaks

Place the seat on the toilet and
check that there are no leaks.

Side Control Turn the knob to select the desired function:
Rear wash

Feminine wash
Water pressure

Stop
Your daily
hygiene

A more
comfortable home

Your well-being
matters



Initial Check: Confirming a Perfect Connection
Power Water

220V AC 1. Plug in securely:
Make sure the three-pin plug is
firmly connected to an earthed 220V
socket.

2. Check the indicator:
Confirm that the status indicator on
the seat lights up.

1. Open the valve: Check that the
water inlet angle valve is fully open.

2. Check for leaks: Inspect the
hose and connections to make sure
there are no drips.

Warning! Use only a 220V AC power supply. Make sure the socket has a working earth connection to prevent electric shock.



Control at Your Fingertips: Using the Rotary Knob

Power On/Off
(3 seconds)

Feminine Wash
(Turn anticlockwise)

Rear Wash
(Turn clockwise)

Warm Air Drying
(Press gently)

Stop
(Press gently)

Stop
(Press gently)

Move Nozzle
(Turn again)

Main Functions
• Power On/Off: Press and
hold for 3 seconds.
• Rear Wash: Sit down, then briefly turn the knob clockwise.

• Feminine Wash: Sit down, then briefly turn anticlockwise. Turn
again in the same direction to move the nozzle.

• Warm Air Drying: Sit down and gently press the knob.

• Stop: Gently press the knob to stop any function in progress.

Important: You must be seated to activate the washing
and drying functions. The seat sensor ensures safe use.



Your Personal Control Centre: Mastering the Remote

Blue Zone: Cleaning Functions
• Feminine Wash: Starts the front wash.
• Rear Wash: Starts the rear wash.
• Nozzle Self-Cleaning: Activates the spray nozzle
cleaning cycle.
• Water Pressure: Increases or decreases the
pressure.

Orange Zone: Comfort Functions
• Warm Air Drying: Starts drying.
• Temperature (Seat/Water/Air): Buttons to adjust
the temperature.
• Night Light: Turns the ambient light on or off.

Green Zone: Seat Functions
• Open/Close Lid and Seat: Controls for automatic
opening.
• Energy Saving (ECO): Activates low-power mode.



Smart Features That Work for You

Seat Sensor Energy-Saving Mode Soft Closing
The spray nozzle and other key functions
activate only when they detect that you
are seated. This prevents accidental
activation and splashes. Make sure you
are properly positioned on the seat.

The system intelligently reduces the seat
and water temperature when not in use. It
automatically enters sleep mode after 3
minutes of inactivity. Simply sit down to
wake it up.

The lid and seat ring have a soft-close
damper. This prevents slamming and
noise, ensuring smooth, quiet closing
every time.



Care and Maintenance: Keep Your Seat Spotless
Steps for Safe Removal and Cleaning:

Unplug
Remove the plug from the
socket before handling the
product.

Turn Off the Water
Close the inlet valve to stop the
water supply.

Release the Seat
Press the side latch and slide
the seat forwards.

Clean
Place the seat on a soft cloth
and clean it with a soft, damp
sponge.

Do Not Use Abrasive Products
Avoid diluted kitchen detergents, scouring
powders and nylon brushes. They can
damage the plastic.

Do Not Turn It Upside Down
Never turn the seat over without
unplugging it. Do not place it directly on the
floor, to avoid scratches.



Quick Fixes: Troubleshooting Common Problems
Common Problem Likely Cause Simple Solution

No Water Spray

The nozzle filter is clogged.
You are not seated correctly.
The water inlet valve is closed.

Run the Nozzle Cleaning function. If the problem persists,
gently clean the nozzle with a damp cloth.
Adjust your position on the seat to activate the sensor.
Fully open the water inlet valve.

Water or Seat
Is Not Warm

The temperature has not been set. Use the remote control to press the water/seat temperature
button until you reach the desired setting.

Remote Does Not Work The batteries are flat. Replace the remote control batteries.

Note: If the problem persists after these checks, please contact technical support.



Your Journey to Comfort
Has Begun

You have installed and personalised your smart
toilet, and learned how to care for it. Now you
are ready to enjoy a new standard of hygiene,

well-being and personal comfort every day.



How It Works Inside
A look inside your smart toilet



Rotary Knob and Operating Buttons
Note: These functions are optional and may vary depending on the model purchased.

Using the Rotary Knob

Display Indicators

Small display Image for reference only

When the display lights up, the device is on. When it is off, the smart seat
is switched off or in sleep mode.

Cleaning and drying: The display shows the active function.

Action What It Does Condition

Press and hold for 3 seconds Turns the device on or off. Before sitting
down.

Briefly turn clockwise Starts the rear wash. Turn again to activate
nozzle movement/oscillation.

You must be
seated.

Briefly turn anticlockwise Starts the feminine wash. Turn again to activate
nozzle movement/oscillation.

You must be
seated.

Press gently during washing Starts warm air drying. You must be
seated.

Press gently during an active
function

Stops the function currently running. Acts as the stop
button.

Indicator Meaning

Display on The device is switched on.

Display off The smart seat is switched off or in sleep mode.

Cleaning / drying The display shows the selected function while it is running.

ECO The ECO light indicates that energy-saving mode is active.



Large Remote Control
Note: These functions are optional and may not be available on every model.

Main Remote Control Functions

Area / Button Function

Display Shows the selected settings, such as temperature or position.

Rear wash / feminine wash Starts the selected wash. Some models support nozzle movement.

Warm air drying Starts drying after washing.

Lid / seat Opens or closes the lid and seat ring, if supported by the model.

Self-cleaning Cleans the spray wand/nozzle.

Water pressure Increases or decreases the pressure during washing.

Temperatures Adjusts the water, seat and air temperatures.

Nozzle position Moves the nozzle forwards or backwards to adjust the wash.

ECO / night light / foam Activates additional functions available on the model.

Display
Rear wash
movement

Feminine wash
movement

Warm air
drying

Open / close
lid

Automatic
cleaning

Night light
on / off

Water pressure
adjustment

Water
temperature

Power

Seat temperature

Foam activation

Nozzle self-cleaning

Air
temperature

Nozzle position

Seasonal temperature
sensing

Open / close
seat ring

Rear Feminine Drying

Lid

Seat

Auto wash

Seasonal temp.

Water pressure

Stop
Night light

Nozzle
position



Advanced Settings for the Large Remote Control
Important: These are advanced settings. Use them only if you need to change how the device operates. To confirm a setting, switch the device back on when instructed.

Setting Instructions

1. Lid and seat opening/closing force Switch the device off using the remote. Within 3 seconds, press the nozzle forward button to enter the setting. Use forward to increase the force and
backward to reduce it. Switch the device on to confirm.

2. Presence sensor: on or off With the device on, press and hold the lid button for a few seconds. The device will confirm the change through movements or beeps, depending on the
model.

3. Sensor detection distance Switch the device off. Within 3 seconds, press the seat temperature button. Use nozzle forward/backward to increase or reduce the detection distance.
Switch the device on to confirm.

4. Automatic foam: on or off Switch the device off. Within 3 seconds, press and hold the foam button. One beep means off; two beeps mean on. Switch the device on to confirm.

5. Foam / bubble duration Switch the device off. Within 3 seconds, press the water temperature button to enter the setting. Press again to cycle up through the levels. Switch the
device on to confirm.

6. Infrared therapy: on or off Switch the device off. Within 3 seconds, press the rear wash button. One press disables the function; two presses enable it. Switch the device on to
confirm.

7. Automatic seasonal temperature Switch the device off and enter settings mode. Press the seat temperature button. One beep means off; two beeps mean on. Switch the device on to
confirm.

8. Remote control pairing / alignment Turn the knob on the device towards rear wash until you hear a long beep. Then press any button on the remote control to complete pairing.

9. Restore factory settings With the device on, press and hold the remote control power button for a few seconds to restore the factory settings.



Activa tu garantía y servicio técnico Nashi
Escanea el QR y registra tu inodoro en la aplicación SAT

Registro rápido para garantía, asistencia y manuales

ESPAÑOL
Escanea el QR y registra tu inodoro Nashi para activar la garantía y el servicio técnico.
Ten a mano tu factura y el número de serie. Desde la aplicación podrás gestionar SAT,
tickets, manuales y asistencia postventa.

ENGLISH
Scan the QR code and register your Nashi toilet to activate the warranty and technical
support. Keep your invoice and serial number ready. From the app you can manage support,
tickets, manuals and after-sales assistance.

FRANÇAIS
Scannez le QR code et enregistrez votre toilette Nashi pour activer la garantie et le
service technique. Préparez votre facture et le numéro de série. Depuis l’application, vous
pourrez gérer le SAV, les tickets, les manuels et l’assistance.

ITALIANO
Scansiona il QR code e registra il tuo WC Nashi per attivare la garanzia e l’assistenza
tecnica. Tieni a portata di mano fattura e numero di serie. Dall’app potrai gestire
assistenza, ticket, manuali e post-vendita.

DEUTSCH
Scannen Sie den QR-Code und registrieren Sie Ihr Nashi-WC, um Garantie und technischen
Service zu aktivieren. Halten Sie Rechnung und Seriennummer bereit. In der App verwalten Sie
Service, Tickets, Handbücher und Kundendienst.

Nashi · El auténtico inodoro japonés
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