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Safety measures Nashi

Read all instructions before use.
Keep these instructions for future reference.

& Warning
May cause death or serious injury

® Caution
Can cause injury or property damage

& Warning

. No utilice un enchufe dafado o una toma de corriente floja.

2. Make sure you use a properly fitted electrical outlet. Doing so could result

in electric shock or fire,

. Do not move the product by pulling on the power plug.

. Do not handle the plug with wet hands.

. Do not bend the power cord tightly or place heavy objects on it to avoid

damage or deformation.

. Do not plug and unplug the power cord repeatedly.

. Unplug the product before cleaning, repairing, inspecting, or replacing

parts.

8. Remove dust or water from the power plug.

9. Do not plug the appliance into an electrical outlet or power strip that is
already being used by too many other appliances.

Use an electrical outlet suitable for the product's wattage.

10. If the power cord is damaged, do not attempt to repair, modify, or
replace the cord yourself; contact our service center.

11. If the product makes a strange noise, smells like burning, or emits
smoke, unplug it from the power outlet immediately and then contact us.
Otherwise, electric shock or fire may occur.

12. Do not insert a cable or sharp object into the product compartments or
the hot air outlet. This may cause electric shock or damage to the
product.

13. Do not place an electric heater near the product or dispose of any

burning material, such as a lit cigarette, in the toilet.
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Do not place containers filled with water, medicine, food,

metal objects, or flammable materials on top of the products.

If foreign material enters the product, it may cause

electric shocks or fires.

Do not use the product in areas exposed to excessive humidity.

Do not splash water on the product.

Do not use the product if it is not working properly. Unplug the product
immediately and call our service center after shutting off the main water
supply valve. Otherwise, electric shock or fire may occur.

While showering or cleaning the bathroom, unplug the appliance from
the power outlet and be careful not to splash water or detergent onto the
bidet. Doing so could cause an electric shock or a fire.

Do not disassemble, repair or modify the product yourself.

Do not use the product while bathing.

Do not place or store the product where it may fall or be pushed into a
bathtub or sink.

Do not place or drop the product in water or other liquid.

Do not attempt to reach the product if it has fallen into the water and
unplug the product immediately.

Do not operate or store the unit in locations where flammable or
combustible materials are used.

Do not use industrial or grey water for the supply, as this can cause skin
damage or illness.

Do not block the hot air outlet with your hand.

Close the main water supply valve when cleaning the filter.

For children and older adults who may have difficulty adjusting the
temperature, or those with sensitive skin or altered heat sensitivity,
adjust the water wash, hot air dryer, and seat temperature to "low" or
"off" to avoid burns.

Close supervision is necessary when this product is used by children or
people who require general assistance.

Do not press the buttons too hard.

Do not place heavy objects on the seal cover.

Use this product only for its intended use, as described in this manual.
Do not use any attachments not recommended by us.
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Mever operate this product if it has a damaged cord or plug, if it is not
working properly, if it has been dropped or damaged, or if it has been
dropped in water. Return the product to our service center for
examination and repair.

Keep the cable away from the hot surface.

MNever block the product's air vents or place it on a soft surface, such
as a bed or sofa, where the air vents can be blocked. Keep the air
vents free of lint, hair, etc.

Mever use the product while sleeping or when drowsy:.

Mever drop or insert any object into any opening or hose.

Do not use the product outdoors.

This product must be grounded. In the event of an electrical short
circuit, grounding reduces the risk of electric shock by providing an
escape path (cable) for the electrical current. This product is equipped
with a cable that consists of a grounding wire with a grounding plug.
The plug must be inserted into a properly installed and grounded
electrical outlet.

Unplug this product before filling. Fill the tank

with water only, unless otherwise specified by the manufacturer,

Do not overfill.

Children should not perform cleaning and maintenance without
supervision.

The device must be plugged in.

If the power cord is damaged, it must be replaced

by the manufacturer, its service agency, or similarly qualified personnel
to avoid risks.

The new user kits that come with the device must be used; the old
ones must not be reused.

Caution

1. Do not connect the main water supply to the hot water pipe (only
connect to the cold water supply).

2. After installation, be sure to check all water supply connections for

leaks. The washers must be in place for the water connection hoses

and the T-valve.
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Do not open/close the seat cover too forcefully.

Be careful that urine does not come into contact with the
nozzles or the outlet of the hot air dryer, as this could cause
unpleasant odors or malfunction.

. If the product will not be used for an extended period,

disconnect the power cord, close the main water supply valve,
and empty the water from the water tank.

. Do not pull the bidet hose or the connecting hose out with excessive

force.

. Do not use solvents, benzene, acidic chemicals,

chloride, or hydrochloric acid detergent. This can cause
corrosion of the metal parts, discoloration, and scratches on the bidet.

. The device should not be used by persons (including children)

with reduced physical, sensory, or mental capabilities,

or lack of experience and knowledge, unless they have been given
supervision or instruction. Children should be supervised when
playing with the device.

. This appliance can be used by children aged 8 and over

and people with reduced physical, sensory, or mental capabilities

or lack of experience and knowledge if they have been given
supervision or instructions on the safe and comprehensive use of the
appliance. Children should not play with the appliance. Cleaning,
maintenance, and use should not be carried out

by children without supervision.

If the power cord is damaged, it must be replaced by the manufacturer,
its service agency, or similarly qualified personnel to avoid risks.

This mark indicates that this product should not be disposed of with
other household waste throughout the EU.

To avoid potential harm to the environment or human health from
uncontrolled waste disposal,

recycle it responsibly to promote the
sustainable reuse of material resources.
To return your used device, use the

return and collection systems or

contact the retailer where you purchased
the product. They can take this product for
safe environmental recycling.



Parts description Dashi Parts description Nashi

- ™
P Rear wash. Press Front wash.
4 in f illatin w !j Press again, front wash
y/ again for osc 9 - “=--r-r- oscillating
wash
| \ Slop.
[ Airdryer || — ‘ s Long press to download.
Danger warning label. -+ \ .
:rl - toilet lid change nozzle Move the nozzle
;I position -=-f-p--4 o~ »--q--- forward
. ' LED displa
Water jet outlet / water i 3 . play _ Reducewater | | _ . , || Ir:z;zzs: water
wash = - Air dryer outlet exit pressure P
AUTO Button - 0=t~ Night light. Press and hold to_| | ot 1| Adjusting the water
Ny ok _ activate/deactivate ECO - temperature
- _— mode o .
Program automatic rear wash. fef-- O i I ‘tﬁ;::luilrr;%utr? air dryer
Press and hold to P
activate/deactivate drain mode. ___| | %" s --1{-1-- Seat temperature
: adjustment
Kids, automatic wash.
Press and hold to activate A A --tt-- User 2
"Mute” mode. ;
User1 -{-f---4
Temperature information and functions
AUTO button / water discharge without power N ,A
—
MNote:
1. Lid opening and closing function only available on the updated version.
Mote: The drawing above is just an example; your version may vary. 2. The image above is for illustrative purposes only; your version may vary.



Parts description Nashi How to use Dashi
e ™ Front wash. Press again 7| Automatic seat and open lid
fR:a' “”ﬁ'sn ﬁm:““'” . for tilting front wash ] Press the "open seat and lid” button to open the seat and lid.
roscillating was ot A 1 Depending on the initial position of the seat lid, pressing the button to open the seat or lid
B i : Stop. will causetlrg sg%at and I:ijd to close automatically if the motion sensor does not detect
i movamean r nas.
Alr dryer HM“‘“* Long press to download. 'I'I:g deefal.?lt satting issfuﬁe Iii and seat to close automatically after 90 seconds when you open the lid or
— - both,
= . Advance the nozzle position. If you don't want the lid to close automatically, press and hold the “open lidfseat” button. Opening both
» Press and hold to increase seat simultaneously will cause them to close automatically after 300 seconds. If you open enly the lid, it will not
Delay the nozzle position. apening force. close automatically.
Prass and hold: decreasea the A =~ ___| | If you want to return to the 90-second closing time, press and hold the "open lid'seat™ button.
seat opening force. i ) i
Automatic seat and lid closing
L= [ S R F Increase wa_ter preas:_:re. Pre.sa Press the "close seatlid” button to close the seat and lid.
Reduce waler pressure. Press and 1 :md hold to increase [id opening Depending on the initial position of the seat lid, pressing the button to close the seat or lid
hold: decrease the force required to |- . orce. Ys| will automatically close the seat and lid if no movement is detected by the motion sensar
open the lid. ne ..l' 3 for 90 seconds.
i Water temperature
Might light. Press and held to . . adjustment Rear wash / swing wash
aclivale/deactivate ECO mode O = £ " While seated, press to activate the front wash for 2 minutes.
Program automatic rear wash. Ajr dryer temperature While the wash is running, press and hold to start the oscillating nozzle movement.
Press and hold to _ ety T | adjustrment / This moves the nozzle from side to side for a more thorough cleaning effect.
oot gunmot. | |7 Sesttemprat Fr o wash
Kids, automatic wash. Press and hold to A -x| adjustment ’i While seated, press to activate the front wash for 2 minutes.
activate “Mute” mode. = i \While the wash is running, press and hold to start the oscillating nozzle movement.
- Close the lid. Close . This moves the nozzle from side to side for a more thorough cleaning effect.
Open the lid, open the seat ring. Long ' "7 ihe seat ringi Press again lo stop.
press to toggle the lid closing time Dry_ar ) )
interval when seated. . While seated, press to activate the dryer to dry damp areas after washing. It runs for 3
— minutes before automatically stopping. If you wish to stop it before 3 minutes have
elapsed, press stop or simply leave the seat.
y B Stop
While seated, press to stop any ongoing function.
@ While not seated, press and hold to flush.

Mozzle position

Press to configure the level adjustment bultons in nozzle position mode,

Press the buttons on the left side to adjust the nozzle position as desired.

The nozzle can be adjusted to four different positions.

= = The previous user setting is applied when no adjustment is made by the current
user,

The nozzle position is adjustable at any time during operation.

Press and hold the "4” button to decrease the seat opening force.
Press and hold the “»" button to increase the seat opening force.

Note:
1. Lid opening and closing function anly available on the updated version.
2. The image above is for illustrative purposes only; your version may vary.
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Water pressure

Press to adjust the water pressure as desired. There are 3 water pressure
levels available. The previous user setting is also applied when the current
user makes no adjustment. The water pressure can be adjusted at any time
during operation.

Press and hold "-" to decrease the lid opening force. Press and hold "+” to increase the lid opening
force,

Water temperature

Press to adjust the water temperature as desired. There are 4 water
ternperature levels available. The previous user settings are also applied when
the current user does not make any adjustments. The water temperature can
be adjusted at any time during operation.

Drying temperature

Press to adjust the dryer temperature as desired. There are 3 drying
temperature levels available. The previous user setting is also applied when
the current user does not make any adjustments. The dryer temperature can
be adjusted at any time during operation.

Seat temperature

Press to adjust the seat temperature as desired. There are

seat temperature levels available. The previous user's setting is applied when
the current user does not make any adjustments.

Night light

Press "Night Light” ON / OFF.

Press and hold to activate/deactivate “ECO” mode.

When “ECO" mode is activated, the water heating and seat heating functions
will stop for 8 hours, unless the user is seated. If the user is seated, "ECO"
mode will automatically turm off.

Automatic wash program / change of “Wash mode":

Press to activate the "Auto Rear Wash Program”

Rear wash for 30s - Rear oscillating wash for 30s, drying for 3 minutes. First
press “Front Wash™, then press and hold "Auto” to activate the "Front Wash
Program”.

Front wash for 30 seconds - Front oscillating wash for 30 seconds - drying for
3 minutes. The previous user settings are applied even if the current user does
not make any adjustments to the water temperature, water pressure, and dryer
temperature. Press and hold to change “Drain Mode”,

The default flushing mode is when the user stands up;

After changing the "flush" mode, when the dryer starts working, the toilet will
flush at the same time.

-

MNashi

Automatic wash program for children / Silent mode

Press to activate the "Child Auto Wash Program™

Press to activate the "Child Rear Wash Program”

Rear wash for 155 —> rear oscillating wash for 155 —= drying for 1 minute.
Press “Front Wash"” first, then press "Auto” to activate the "Child Front Wash
Program”

Front wash for 30 seconds. Front oscillating wash for 30 seconds —= drying for
3 minutes, The water temperature, water pressure, and dryer temperature are
set to the lowest level in child mode.

Press and hold “Silent Mode” ON/OFF.

There will be no sound from the toilet when "Silent Mode" is activated

User 1 or2

Press the “User 1 or 2" button on the remote control to access user memory
mode. You can adjust the water pressure, nozzle position, and water temperature
for washing, as well as the dryer temperature.

Then, press and hold the “User 1 or 2" button again for 3 seconds to save the
user memaory.

The next time you want to use it, simply press “User 1 or 2."

Other functions

Both the toilet lid and the seat
have a soft-close function.

Both the toilet lid and the seat
have a soft-close function.

_.a,ﬁ

Accessories

11



installation Nashi installation Nashi

Relevant information Before starting

Notas: é U\{ARNING: Risk of electric shuckl _

This product is designed for installation with electrical and water supplies located Disconnect the power before servicing.

through the wall. ‘ WARNING: Risk of electric shock. Connect only to a rounded
Grounding instructions grounding receptacle protected by a ground fault circuit

This product must be grounded. In the event of an electrical short circuit, grounding A interrupter (GFCI).

reduces the risk of electric shock by providing an escape route for the electrical
current. This product is equipped with a grounded cable. The plug must be inserted
into a properly installed and grounded electrical outlet,

Do not remove the grounding pin or use a grounding adapter.

é CAUTION: Risk of hazardous gases: If a new toilet is not installed

Warning: Risk of electric shock. Improper use of the immediately, temporarily place a rag in the floor flange opening.

LD grounding plug may result in a risk of
electric shock.

-If the cord or plug needs to be repaired or replaced, do not connect the IMPORTANT! The water supply inlet pipe must have a minimum of 1/2"
grﬂund wire to any of the flat blade terminals. copper or PEX tUblrlg to pm"fidﬂ the minimum water flow for this
The insulated wire with an outer surface that is green with or without yellow product to function correctly.

stripes is the ground wire.

Consult a qualified electrician or service personnel if the grounding
instructions are not fully understood or if you have any doubts aboult whether
the product is properly grounded.

Toilet installation

This product comes from the factory equipped with a power cord and plug 1. Define the connector position: Place the connector in the tray, and
that allows connection to the appropriate electrical circuit. Ensure that the position the connector between the outlet and the drain pipe.
product is connected to an outlet that has the same configuration as the plug.  Installation instructions are supplied with each respective tray

No adapter should be used with this product. Do not modify the supplied connector.

plug; if it does not fit the outlet, have a qualified electrician install the

appropriate outlet. If the product must be reconnected for use on a different e 1 Case 2 /
type of electrical circuit, the connection must be made by qualified service ® I,-"'I Wall Wall
personnel.
Required tools and materials ﬂ - =‘.I |
Camneclion fo dran o
pipe | I =
79 & s
1

Penzil Buckat wranch Taflan lape Silicone gun Silicone

12 13



installation Nashi installation Nashi

Case3 | Wall 4. Place a washer on each of the hex head screws and secure the
/ brackets to the floor.
: __ Connector 5. Position the toilet in the marked location, ensuring a proper
j d connection with the drain connector.
=

6. Screw in from the side and attach the decorative caps.

Offset Pan Collar ——
7. Connect the flexible hose to the supplied ==

H . shut-off valve. First, check that water is flowing m_= Ve
Setout by opening the shut-off valve. T

2. Using the template, mark the positions of the holes for

the ground fixing kit. 8. Fill the edges of the toilet bowl with
anti-mold putty.

9. Once the silicone has dried, connect the toilet <N
to the power outlet and open the shut-off valve.

Remember that the pressure must be below 7.5

kg/cm? and check that there are no water leaks

at the connections.

Connection to wall Connection to wall

3. Drill fixing holes in the marked areas on the floor and
insert the anchors where required.

\ . Reminder:
1 Itis normal for water to come out when the
shut-off valve is opened and when the power
supply is restored.

,é =\@“{-}m
S
g
@L
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Starting the device Nashi

Once the connections are made and the sealant has dried, slowly open
the shut-off valve, Check that the appliance's circuit breaker is switched
on.

The display lights will flash for 40 seconds, and a cleaning nozzle check
and cleaning will be performed.

NOTE:
It's normal for the cleaning nozzle to pop out and
then retract automatically.

Starting the device

1. Please check each function according to the manual.

2. Plug in the toilet and place a wet towel or cloth over the occupancy sensor.
After 1 minute, the water and seat will have heated to the selected
temperature, and the dryer will activate when you press the drying button,

3. The remote control is factory-paired. If the remote is replaced or
malfunctions for any reason, follow these instructions to pair a new one: Press
and hold the AUTO button an the side for § seconds until you hear a beep, and
the display will begin to flash. Mow press the STOP button on the remote; you
will hear another beep, and the lights will stop flashing. The remote is now
synchronized.

" Ao \ » bt ’i
TETLLGH
- _/ . .

4. Without electricity, only the flush option activated by the
AUTO button works; all other buttons and funcltions are inoperative.
5. The toilet has three flush options:

a) Awtomatic, when you get up after use,

b) Pressing STOP on the remote

c) Pressing the AUTO button when there is no electrical current.
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Maintenance Nashi

Seat cleaning

Important: Disconnect the product from the electrical power supply before
cleaning or removing the seat.

Use a soft, damp cloth to remove dit. DO NOT USE abrasive products or
materials. DO MNOT USE solvents, benzene, acidic chemicals, chloride, or
hydrochloric acid on the plastic or metal parts. This may cause discoloration or
scratches on the bidet body,

Cleaning the nozzle
1. Please clean the nozzle regularly.
Press the rear/front cleaning button

with the toilet empty and the nozzle will extend. -
Then clean the nozzle with a toothbrush or a soft &
clath. \\g
2. Please do not pull the nozzle out. Press the L 7
STOP button when cleaning is complete and the

nozzle will return to its upright position.
Water filter cleaning

1. Close the shut-off valve.

2. Remove the water filter using a
screwdriver.

3. Clean the filter with a brush.

4. Reinstall the filter in the shut-off valve.

Not used for a short period of time
If the product will not be used for a few weeks, simply unplug it from the power supply,
For added safety, you can also close the shut-off valve on the wall.

Not used for a long period of time

1. Unplug the toilet.

2. Close the shut-off valve.

3. Lift the toilet lid.

4. Unscrew the drain screw and empty the toilet.
5. Screw the screw back in and replace the lid.

17
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Maintenance Solucion de p
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Issue

Possible causes

Possible solutions

Change the 9v battery
1. Unplug the unit.
2. Close the shut-off valve,
3. Lift the toilet lid.
4. Remove the battery cover.
5. Replace the battery with a new 9V battery.

Jv%?k?r'\%et is not

1. Bidet not plugged in.

2. Not enough power.

3. Power is available, but
nothing happens when | try
to use it.

4. Body sensor not
activating.

1. Make sure the bidet is plugged
in.

2. Check the power button on the
control panel to see if it is off.

3. Check if the remote control
batteries are dead.

The product turns off
during use

1. The wash cycle has
finished.
2. Power failure.

1. Press the wash button to extend
the time.
2. Check the power.

Troubleshooting

IDecrease in water flow
or pressure.

If your bidet seems to be malfunctioning, please review the following possible

1. Filter clogged.

2. Water supply valve not
fully open.

3. Dirty nozzles.

4. Pressure settings.

1. Remove, clean, and reinstall the
mesh filter.

2. Check that the water supply valve on
the wall is fully open.

3. Clean the nozzles.

4. Adjust the water pressure setting.

solutions before contacting our technical support. In most cases, these
problems can be resolved with a few simple steps. If you are unable to resolve
the issue, please contact us.

The wash function is not
working or no water is
coming out

The body sensor does not
detect that you are sitting
on the bidet.

Change your sitting position to fully
cover the body sensor.

JUnheated seat
Check before proceeding

Seat temperature set to
“off

Make sure the seat temperature setting
is turned on (blue light “low”, pink light
“‘medium”, red light “high”, off light “off”)

Water (wash jet does not
heat up)

Seat temperature set to
“off”

Make sure the seat temperature setting
is turned on (blue light “low”, pink light
“medium”, red light “high”, off light “off")

Make sure the bidet is plugged into the mains.

Make sure the remote control batteries are in good condition.

(Button battery).

Ensure the shut-off valve is open.

Check for water leaks and confirm a water supply.

Make sure the shut-off valve's filter screen is clean and free of debris buildup.

Water comes out before
or after use.

The water comes from the
nozzles

1. Water that comes out between the
nozzles before or after washing is
self-cleaning and not a malfunction.

2. Residual water may drip into the
container for several seconds after
washing or self-cleaning. This is not a
malfunction.

The water is escaping
from areas other than
the nozzles

After performing these checks, refer to the table below for solutions to other
problems.

1. Water leaks from the
T-valve.

2. Water leaks at the bidet
connections.

1. Ensure the rubber protector is
inserted correctly and tighten the
connector securely.

2. Ensure the bidet hose is properly
connected and tightened.

18
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Technical specifications

Oashi

Supply voltage

220 -240V~  50-60Hz 1300W

water inlet
Water supply

Connect directly to the water pipe.

water pressure

0.08MP a-MPa
(0.8kgf/an”2 -7.5kgf/an*2)

Water volume for
rear wash

0.5L/min-0.9L/min

Water volume for
feminine washing

0.5L/min-0.9L/min

Washing device
Tank volume

0.4L

Temperature

Room temperature.
Low: 33°C. Medium: 37°C. High: 40°C.

Heating power

1600W

Safety device

Level float/temperature fuse / water level
sensor.

Temperature

Room temperature.
Low: 30°C. Medium: 35°C. High: 40°C.

Dispositivo de .
calentamiento del | Heating power
asiento

40W

Safety device

Temperature fuse.

Temperature

Dispositivo de

Room temperature.
Low: 35°C. Medium: 40°C. High: 45°C

secado Heating power

200W

Safety device

Temperature fuse.

Other safety device Grounding.
Power cord length 1.5m
Net weight 39 kg
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Warranty Nashi

This bidet has been designed and manufactured with great care and attention
to customer service. We offer a 3-year warranty.

The warranty does not apply in the following cases:

a) Damage or loss suffered due to fire, earthquakes, floods, thunderstorms or
other acts of God, pollution, gas damage, salt damage, and abnormal voltage.

b) Damage or loss resulting from any installation contrary to the installation
manual, any unreasonable use, abuse, or negligence contrary to the
precautionary statements in the manual and on the product label, or improper
maintenance of the product contrary to the manual.

c) Damage or loss resulting from modification, disassembly, or destruction of
the product.

d) Damage or loss resulting from the retention of water stains, sediment, or
foreign matter in the water system.

&) Damage or loss resulting from water quality in the region where the product
is installed.

f) Damage or loss resulting from relocation after installation, improper
installation, or installation in a hazardous environment.

g) Damage or loss of detection other than the product itself, such as changes
in the building frame.

h) Damage or loss resulting from animal or insect bites, such as mice, or from
animal or insect remains.

i) Damage or loss resulting from freezing of the product.
i) Damage or loss resulting from an unsuitable power supply (voltage,
frequency) or electromagnetic waves generated outside the product, such as

power lines and peripheral devices.

k) Damage or loss resulting from use while mounted on moving vehicles, such
as cars or boats.

I) Damage or loss resulting from battery consumption, etc.

m) Damage or loss resulting from abrasion‘burning of daily maintenance
points (water drain valve, filter, washer, gasket, etc.)

21



Important information about Nasli
this manual

If you wish to dispose of this product, do not mix it with general household
waste. There is a separate collection system for used electrical products,
which, according to legislation, require appropriate recovery treatment for

proper recycling.

Only dispose of discharged batteries. They should not be disposed of with
household waste, but at designated collection points.

Note:

Mashi 2018/26 - All rights reserved
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