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   Issue Possible causes Possible solutions 

      The bidet is not working 

1. Bidet not plugged in. 
2. Not enough power. 
3. Power is available, but 
nothing happens when I try 
to use it. 
4. Body sensor not 
activating. 

 

 1. Make sure the bidet is plugged 
in. 
2. Check the power button on the 
control panel to see if it is off. 
3. Check if the remote control 
batteries are dead. 

 The product turns off 
during use 

1. The wash cycle has 
finished. 
2. Power failure. 

1. Press the wash button to extend 
the time. 
2. Check the power. 

 
Decrease in water flow 
or pressure. 

1. Filter clogged. 
2. Water supply valve not 
fully open. 
3. Dirty nozzles. 
4. Pressure settings. 

1. Remove, clean, and reinstall the 
mesh filter. 
2. Check that the water supply valve on 
the wall is fully open. 
3. Clean the nozzles. 
4. Adjust the water pressure setting. 

The wash function is not 
working or no water is 
coming out 

 

The body sensor does not 
detect that you are sitting 
on the bidet. 

Change your sitting position to fully 
cover the body sensor. 

 
Unheated seat 

 
Seat temperature set to 
“off” 

Make sure the seat temperature setting 
is turned on (blue light “low”, pink light 
“medium”, red light “high”, off light “off”) 

 
Water (wash jet does not 
heat up) 

Seat temperature set to 
“off” 

Make sure the seat temperature setting 
is turned on (blue light “low”, pink light 
“medium”, red light “high”, off light “off”) 

 
 
 
Water comes out before 
or after use. 

The water comes from the 
nozzles 

1. Water that comes out between the 
nozzles before or after washing is 
self-cleaning and not a malfunction. 
 
2. Residual water may drip into the 
container for several seconds after 
washing or self-cleaning. This is not a 
malfunction. 

The water is escaping 
from areas other than 
the nozzles 

1. Water leaks from the 
T-valve. 
2. Water leaks at the bidet 
connections. 
 

1. Ensure the rubber protector is 
inserted correctly and tighten the 
connector securely. 
2. Ensure the bidet hose is properly 
connected and tightened. 



​  

 
 
  Supply voltage 

 

220 -240V~      50-60Hz       1300W 

 
  
 Water supply 

  
 water inlet  Connect directly to the water pipe. 

 
 water pressure  0.08MP a-MPa 

 (0.8kgf/an^2 -7.5kgf/an^2) 

 
 
 
 
 
 Washing device 

 Water volume for 
rear wash 

  0.5L/min-0.9L/min 

 Water volume for 
feminine washing 
 

  0.5L/min-0.9L/min  

 
Tank volume 

  0,4L 

 
Temperature  Room temperature.  

 Low: 33ºC. Medium: 37ºC. High: 40ºC. 
 Heating power  1600W 

Safety device Level float/temperature fuse / water level 
sensor. 

 
 
 Dispositivo de  
 calentamiento del  
 asiento 
 

 
Temperature 

 
 Room temperature.  
 Low: 30ºC. Medium: 35ºC. High: 40ºC. 

 Heating power   40W 

 Safety device  
 Temperature fuse. 

 
 
  Dispositivo de    
  secado 

 
  Temperature  Room temperature. 

 Low: 35ºC. Medium: 40ºC. High: 45ºC 
 

 Heating power    200W 

 Safety device  
Temperature fuse. 

 
  Other safety device 
 
 

   Grounding. 

 
  Power cord length 

   1.5m 
 

  Net weight  
 39 kg 

 
 
 



 
 
 
 
 

 
 
 
 
 
 

 
 


